) HOOH ,P P XQH' HILFLHOR 9 UXWHV
: KDWDUWH I HOQH LP P XQH GHILFLHQR  YLLXVHV!

) HOQH LP P XQRGHILFLHQR\ YLLXV ),9 DQGIH@QH ®IXNHP LD )H 9 EH®RQJ VRDIDP LO R
YLUXVHV NQRZ Q DV UHWRYLLXVHV 7KH P RWILQIDP RXV UHWRYLLXV LV +,9 Z KLIFK FDXVHVS' ,6 1Q
SHRS®! 7KH P DNRUFKDUWDFVIAUMAE Rl ULHVURYLLXVHV LV VIKDWIKH. GHFUHDVH VKH DELAOW RI VIKH
P P XQHW WHP VR | LJ KWLQI HPIRQV
+ XP DQV DQG GRJV FDQORWFDVEK ) ,9 RU) H 9 RUGHYH@RS $," 6 VIKLRXJK H SRVXUHVR) , 9
SRVVIYH RU) H 9 SRUMIYH FDW 2 Q® FDW DUH VXVFHSVIE®] VIR VIKHVH GLVHDVHV

+RZ GRFDWJHW ,9 RU)H 9"
0 RW\FDW EHFRP H LQIHPVAG Z VK ) ,9 Z KHQ VKH\ DUH EIIAQ Z KL®Y 1 LT KVMQJ Z WK DQ LQI HAVIAG
FDW7KH YLLXV SUHVHQWLQ VIKH VDQYD R LQI HAVIAG FDW SDWHV EHQHDVIK VKH WNLQ Rl VIKH YLFVIP
Z KHQ KH LV ELWIQ ) ,9 LV QRWVSUHDG E\ FDVXDOFRQVDPWEHVE HHQ FDW LWLV XQXVXDO RUFDW/ LQ
VIKH VDP H KRXVHKRGS VR VSUHDG VIKH GLVHDVH VIR HDFK RVIKHUX QB VIKH\ 1 LJ KW
) H 9 LV VSUHDG VKLRXJ K FRQVDPWZ VK VDAYD XUQH RUERRG $OR DQ LQI HAVIAG P RVIKHUFDW
FDQ SDW VIKH YLUXV VR KHUNIMAQV EHI RUH VIKH\ DUH ERUQ RUVKLRXJ K KHUP LON Z KL QXUMQJ

+RZ GR, NQRZ U P\ FDWKDV),9"

,QP RW\FDVHV VIKHUH LVQR Z D\ VRNQRZ Z KHVKHU\ RXUFDWKDV) ,9 Z VKRX\WD EGRRG VIV @
NIIAQV DQG FDW VKRXGE EH WWMAG VR GHVIALP LQH L VIKH\ DUH LQI HRVIAG HYHQ LI VKH\ VKRZ QR
SK\ VIFDOWJ QVRI ViKH GLVHDVH

),9 LQIHFIRQ SRIIHWHVVIRZ @ Z VK D GRQJ LOWAUYDOEHVE HHQ LOMDCH SRVXUH DQG VIKH
RQVHVRI WL QVRI ViKH GIVHDVH &DW GLDI QRVHG Z VK ), 9 LQIHPIRQ P D\ WHP DIQ IUHH R
VA P SVRP VI RU\ HDU/ 94HFDXVH VIKHLULP P XQH A WP VDUH FRP SLRP LVHG ),9 SRVMIYH FDW/
RIVIAQ GHYH®RS LADHWHV VIKDWDUH XQUHDWAG VIR VIKH YLLXV IWHD |, WV VIKH RQVHWRI VIKHVH
LAIDHWHV VIKDWP D\ EH VIKH | LUAMMQGLFDVIRQ D FDWLVLP P XQRVXSSUHWHG VKXV LDIMQJ
VXVSLFLRQVRI DQ XQGHUD LQJ UIHWRYLLDAQI HAVIRQ
&RP P RQ KHDOK SLREGP V UIHSRUMG LQ FDW LQ VKH FKLRQLF WV RI ) , 9 LQI HFVIRQ LOFOXGH
R 2 WDOFDYLW LQI HAVIRQV
R 8 SSHUUHVSLLDVRU. QI HPRQV
R: HJKWRW
R 6NLQ LOI HPIRQV
R ( DULQI HPIRQV
R) HYHURI XQNQRZ Q RUJLQ
R ( QDU HG OP SK QRGHV
R/ RZ WHG RUZ KIVi EGRRG FHFRXQW
R. LGQH GLMHDWH
R (\ H GLVHD\H
R 5 HSURGXPVIYH | DLOXUH VXFK DV VSRQVIDQHRXY DERUARQV RUMWIREE LUKV
R 1 HXUR@RJ LF GIVHDVH VXFK DV SHOVRQD@V FKDQJ HV WWHP RUV RUVHL] XUHV



+RZ GR, NQRZ Ul P\ FDWKDV)H 9"
&DW FDQ FDU) ) H 9 GIVHDVH Z WMKRXWKRZ 1QJ DQ\ SK\ IFDOW QV 7KHRQ® Z D\ VRNQRZ IRU
FHU/DLO Z KHVIKHU\ RXUFDWKDV) H 9 LV VR KDYH \ RXUYHUQDUDQ VWKLY EGRRG | RUVKH SUHVHQFH
RI)H 9 YILXV $@FDW DQG NIWHQV VKRX @S EH VWG HYHQ U VKH\ VKRZ QR SK\ IFDOWI QVRI
GLVHDVH

/ INHFDWZ VK ) ,9 FDWZ VK ) H 9 RIVIHQ GHYH®RS LADHWHV VIKDWDLH X QUHIWAG VIR VIKH YLLKV LWHD
EHFDXVH VKHLULP P XQH WA WIP VDUH FRP SLRP IVHG + HDOK SLREGP V DWRFIDVAG Z VK ) H/ 9
LQFOXGH
R$QHP D Z KLFK FDXVHV D @FN RI SLON RUWHG FRERULQ VIKH J XP V
R: HJKWRW
R 5HFXULQJ RUFKLRQLF LaDHW
R) DGLQJ NIWHQ W QGLRP H GXUQJ Z KLFK D NIAAQ EHFRP HV SLURJ UHWAYH® Z HDNHU
R$ A QGLRP H@NH GMMP SHU Z VK GVKDUI\ | HYHUDQG GLDUKHD
R 3 HUWMHQWRUUHFXULQJ | HYHWY RULQI HPIRQV
R 5DSLG EUHDVKLQJ RUGL | LFXQ\Z VK EUHDVKLQJ
R -DXQGLFH Z KLFK FDXVHVD\ HIRZ FRBRULQ VKH P RXVK DQG RUVKH Z KIVAVRI VIKH H
R (\ H LQI HAVIRQV DQG GLVHDVH
R &HU/MLQ WSHV Rl FDQFHU

,VVIKHUH DQ\ WWHDVP HQWIRU) ,9 RU) H/ 9"

7R GD VKHUH LV QR FXWH IRU) ,9 RU) H 9 LQIHPVRQ ) ,9 SRVIVIYH FDW DUH FRQLGHUHG VR EH
LQI HAWG |IRUQ H 6RP H FDW/LQIHAVIHG Z VKK ) H/ 9 P D\ UHYHUAWR D) H' 9 QHI DVIYH WIVKV EXWRVIKHUY
WHP DLQ LQIHAAG |RUGIH <RXUYHWAUQDUDQ FDQ SLRYLGH VXSSRUMYH FDUH | RU\ RXUFDWDQG FDQ
WHDWVRP HRI VIKH VHFRQGDU!  L@DHWHV VIKDWGHYHMRS EHFDXVH RI VIKHVH GLVHDVHY

' LDJ QRWIE WWMW VXFK DVE@RRG SLRI LBV |HFDOH DP V XUQDOVHV DQG WDGIRIWDSKV [ WD\'V DU
| ULHTXHQV® WHTXLLHG EHIRUH\ RXUYHVIAUQDUDQ FDQ EHJ LQ WHDVP HQW&DUHP D\ LOFOXGH SLRYLGLQJ
| XLGV % YIVDP LQV DSSHVIMA WP X@QW DQG DQVIGIDUKHDOP HGIDMRQV 7KRXJ K VIKHUH DUH QR
GUXJ V RUVKHUDSHXVIE DJ HQW QFHQVHG | RUWHDVP HQWRI | HOQH UHVURYLLDALQI HAIRQV DWKLY VP H
FDWP D\ EHQHIIMILRP FHU/MLQ SUHVFUSVIRQ P HGLFDVIRQV 2 VKHUIRWP VRI VKHDS\  VXFK DV
KRP HRSDVK\ ERVIDQLFDCOP HGLFLOH DQG QXWIMIRQDOVXSS®GP HQVDVRQ DUH DOR J DIQLQJ
SRSXMUW + RZ HYHU VIKHUH LV QR VFLHQW LF HYLGHQFH VR SLRYH VIKDVWIKHVH G\ FRQYHQWRQDO
IRLP VRI VIKHLDS\ DUH HI | HAVYH

7KH SLRIQRWVIRU) ,9 SRUMIH RU) H 9 SRUMYH FDW/ GHSHQGVRQ  VKHWRJIHRI LQIHPIRQ  VKH
QDVXUH DQG VHYHUW RI DQ\ FRH DMMQJ lQIHAIRQ  KRZ SWRP SV® DQG DJ J UHWLYHO VIKH LOI HPVIRC
LVVWHDWAG &DW FDQ QYH BRQJ DQG LHIVIYH® KHDOK\ @YHV GHVSIVIA LHWRYLLDOLQI HPIRQ 7KLV LV
EHFDXVH VRP H UHDWAG GIVRUGHWY LOFOXGLQI VHFRQGDUL LQIHPVIRQV LHVSRQG Z Hanll ViKH\ DUH
GLDJ QRVHG HDUD DQG WHDVIAG DJ J UHWLYHD



+ Rz FDQ VKHWH GIMHDWHV EH SUHYHQWAG!

) DAV IWLV [P SRUDQWVR YDFFLQDVA \ RXU FDWDJIDIQW) H 9 LI IWHQFRXQWAWY RVKHU FDW  <RXL
YHVHUQDUDQ FDQ GLVFXW \ RXU FDWY SRVMQVUDOH, SRVXUH VR DQG UWN Rl GHYH®RSLQJ ) H 9 LQIHPIRQ
&XUHQV® VKHUH DUH QR YDFFLOHV VR SLRVIHPWFDW DJ DLOWY , 9 LQI HPIRQ

6HFRQG P DNH VXUH \ RXUFDWLY QHYHUH SRVHG VR DQ ) ,9 SRUMIYH RU) H' 9 SRUMIYH FDW 7KLV P HDQ\
NHHSLQJ \ RXU FDW LQGRRU/ DQG VHSDIDWAG ILRP DA FDW Rl XONQRZQ )H 9 DQG ' ,9 WDV
8 QUXSHUYLVHG RXVERRU DFVYLW SXW FDW DWUWN 7KHUH LV QR Z D\ VR HQVXUH VIKDWFDW DARZ HG V¥
LRDP |HH® RXVBRRU Z LAQRWEH H SRVHG VIR RVKHUFDW VKDWKDYH DQ LP P XQH GHI LFIHQR  GLVHDWH
0 RW\FDW FXUHQV® LQIHPVIAG Z VK ) H/ 9 RU) ,9 Z HUH | LUMH SRVHG VR VIKH GLVHDVH VIKLRXJ K VKLY NLQC
Rl FROVDFW

7KLG KDYH D@ RXUFDW VMMMG I RU) ,9 DQG) H 9 RQ D UHI X@UEDMY 7HWQJ LV HFRP P HQGHG | RU
R$Q\ QHZ @ DFTXLLHG NIWWIHQ RUDGX@WDWEA ) 2 5( LWWRLQV D P XOS® FDWKRXVHKRAS DQG SURUVR VIKF
ILUM) H 9 YDFFLOH
R$Q\ FDWXVHG | RUELHHGLQJ
R$Q FDWZ MK NQRZ Q),9 RU)H 9 H SRVXWH LI VIKH I LUMMAMY QHIDVIVH UHVIWVWHYHU. VIKUHH VIR V|
P RQVKVIRURQH\ HDU
R$Q\ VIFN FDWZ VK i P SVRP VVKDWWXJ JHWJ H 9 RU) ,9 LQIHPIRQ

6SD\ LQJ 1 HXVIAUQJ

K\ LVLWP SRUMQWR VSD\ RUQHXVIHUP \ SHW

<RXUSHWL D FRP SDQIRQ D IUHQG DQG D P HP EHURI \ RXUIDP LO® 9%XWQRWD@SHW DUH DV FKHUVKHC
DV\ RXU/ DUH , Q DQLP DOVKH®WAUY VKURXJ KRXWL RUK $P HUFD IRXUVR V] P LERQ GRJV DQG FDW DU
HXVIKDQL] HG HDFK \ HDU $ @KRXJ K VIKHVH | LJ XUHV VHHP  WIDJ JHUQJ MW HDW VR XQGHUADQG Z KHQ \ RX
FROVGHU VKLY ,1 RQH SDWRI FDW SURGXFHV HL KWNIMIAQV SHU\ HDU DQG HDFK Rl VKRVH NIWHQV VIKHC
SURGXFHV DQ DYHWDJI H Rl HLI KWNLIWIQV SHU\ HDU VKHUH DUH D® RW/ FDWLQVKH 1DP LO® WHH L
\ HDUM] ,Q\ HDUWHYHQ VKH GHVFHQGDQW RI ViKH RULI LODOP RVKHU DQG | DVIKHU QXP EHUHG D® RWV/
P LERQ

) RU HYHU NIWWHQ RU SXSS\ WMDWILQGY D KDSS\ KRP H IRXU RVKHU DUH XQZ DQWG XQ@RYHG DQC
SRWLE® QHJ BIFVIHG RUDEXVHG ' RQWEH SDUARI VKH SLREGP EH SDUMRI VKH VRO(MIRQ 6SD\ LQJ DX
QHXVIUQJ \ RXUSHWQRWRQO KH® UHGXFH VIKH QXP EHURI XQZ DOWAG SHW IMDAR SLRYLGHY BRQJ VIALP
KHDOK EHQHI LW VR \ RXUGRJ RUFDW



KDWLV VSD\ LQJ "

6SD\ LQJ RI IHP D®I GRJV DQG FDW' FDEHG RYDURK\ WIAUHFVRP \ LV VKH VXU LFDOUHP RYDOR! VIKF
RYDUHV |D@RSIDQ WKEHV DQG XWAUXV 6SD\ LQJ \ RXU SHWHIP LQDVIAV DEKHDWR FONV DQG VKH
DFFRP SDQ\ LQJ XQZ DQVHG EGHGLQI  QHUYRXVQHW DQG GHVLLH VR P DVA

) HP D®1 GRJ V DQG FDW DUH RIWAQ P DVIKUH HQRXJ K VR LHSURGXFH RQFH VKH\  UHDFK VIKH DIH RI M|
VR QLOH P RQVKV ) HP D®I GRIV JR VKLRXJK D UHSLRGXPYH RU KHDW R\ F®i HYHU M| P RQVKV
XVXD@® RQFH LQ VKH VSUQJ DQG DIDIQ LQ VKH ID@ 7KH R F® EHILQV Z MK SLIRHWUXV Rl
EGHGQJ SURUVR VIKH VWXH KHDWR F®! Z KHQ VKH [HP D® LV UHFHSVIYH VIR VIKH UHSLRGXPVYF
DGYDQFHVRI P DBV 7KHHQVLH R\ F®I P D\ EH DV VKRUADV D IHZ GD\ VRUDV ®RQJ DV VKUHH VR | RXU
Z HHNV 2 IWQ |HP D® GRIV Z LGH SHUHQFH VRP H SHUWRQD@W FKDQJ HV GXUQJ KHDWA FBIV VXFK
DV EHFRP LQJ VKRUMMP SHUHG RUDQ LRXV

) HP D®Y FDW HQVIAU VIKHLU UHSLRGXPVIYH P\ FBIV FROVIOXRXV® HYHU VIKUHH VR | RXU Z HHNV GXUQJ
FHUMLQ WP HV R VKH \ HDU SUP DUO® LQ VKH VSUQJ DQG ID® 7KH WDWHO VKRZ DQ\ MJQV R
EGHGLQI GXUQJ VKHLU LHSLRGXPIYH R\ FGV 0 DQ\ |HP D® FDW EHFRP H QHUYRXV GXUQJ KHD\
R\ FOV DQG H KLEMXQXVXDOEHKDYLRWY VXFK DV IRAQJ RQ VIKH I GRRU KLGIQJ | XUAYH® RUEHI JLQJ
| RUFRQWIDQWDWIHOMRQ 7KH\ RIVIHQ EHFRP H TXIVA YRFDOVRRR P HRZ LQJ VIKURXJ K VKHLUR\ FOV
BVXGLHV VKRZ VKDWE\ VSD\ LQJ \ RXUIHP D® GRJ RUFDWEH! RUH KHU I LUWMKHDWA F®1 \ RX J UHDV®
UHGXFH KHUFKDQFHV Rl GHYH®RSLQJ P DP P DU EUHDW FDQFHU@WAULQ @ H + DYLQJ \ RXUIHP D®
GRJ RUFDW\VSD\ HG Z LaDOR SLRVWFWKHU [LRP  XVHUOQH LQIHAIRQV DQG Gl I LEXA@VRU GDQJ HLRX\
SUHI QDQFLIHV 6SD\ LQJ \ RXU SHWP D\ WHGXFH KHU P HVDER@QWP  &RQVXAV\ RXU YHVWUQDUDQ VR
GHVIALP LQH LI \ RXUSHWV | RRG LOVIDNH VKRX @5 EH DG WG DFFRUGLQJ ®

KDWY QHXVIAUQ] "

1 HXVIHUQJ RI P D® GRJV DQG FDW FD@BIG RUFKIHFVRP \ LV VIKH SLRFHW RI VXU LFD@ WHP RYLQJ
VIKH VMDY |, | QHXVIAUQJ LV GRQH DWDQ HDUD DI H IMHIP LODVIAV UHSURGXPVIYH EHKDYLRU
$IVIHUVKH UHDFK VH XDOP DVKUW DWM] VR QIQH P RQVKVRI DIH P D® GRJV DQG FDW DUH DE®!
VR ELHHG DQ\ IP H VKH\ DUH Hl SRVHG VIR D UHFHSVIYH | HP DB 8 QQHXWAUHG P D®I GRJV DQG FDW!
DUH SURQH VR Z DQGHULQ VHDUFK RI D IHP DM LQ KHDW 7KLV P HDQVWRXE® 3 HW VKDWZ DQGHUDWH
P RUH ILHTXHQV® H SRVHG VR GIVHDVH DQG VKH\  J HWIOMIUHG LQILJKW DQG DI [ LF DFFLGHQW
P XFK P RUHRIVIAQ

0 D® FDW DUH NQRZ Q VR P DN VKHLU VAULVRUHV E\ VSWD\ LQJ RGRUIRXV XUQH RQ | XUV
Z D@ VKWKEV HVF 0 D®I GRIV DUH VRP HVIP HV HTXD@ DQ[ LRXV VR P DUN VKHLU VIHULVRUHY 7KLV
WAQGHOR LV JUHDV® WHGXFHG Z KHQ VIKH SHWLV QHXVIHUHG 1 HXVIHUQJ P D\ DOR UHGXFH
DJ J UHWLYH EHKDYLRULQ GRJ V

0 D®I GRIV DQG FDW EHQHIIMILRP  VIKH QHXVIAUQJ SURFHW LQ RVKHUZ D\ VDV Z H@® 7KH DLH GIW
Q\NHO VR GHYH®RS GIVHDVHV Rl VKH SLIRWIDWA J QG DQG DUH QR GRQJ HU DWUWN | RU VWMAEX@DU
FDQFHUDQG LQI HFVIRQV

$1VIHUQHXVIAUQJ \ RXUP D® GRJ RUFDWZ LAFRQVQXH VIR KDYH KLV RZ Q XQLTXH SHU/RQDAW + H
Z L.@EH GW ONHO VR LRDP  DQG HONVR\ WD\ LQJ DWKRP HP RWH

1 HXWAUQJ \ RXU GRJ RU FDWP D\ WHGXFH KLV P HVDER@WP &RQVX@V\ RXU YHVHWUQDUDQ VR
GHVIALP LOH LI \ RXUSHWV | RRG LOVIDNH VKRX @S EH DG \WIHG DFFRUGLQJ O



KHQ WKRX@G P \ SHWKDYH VKH VXL HU *
* HOHLD@  YHWALLQDUDQV LHFRP P HQG VKDWD | HP DB SHWEH VSD\ HG EHIRUH KHU | LUMHMAXY RU
KHDWSHURG DERXWM] P RQVKVRI DJH 0 D® GRJV DQG FDW FDQ EH QHXVIAUHG DWM] P RQVKV R
DIH 8 QGHUVWRP H FLLFXP WDQFHV VSD\ RUQHXVHUP D\ EH GRQH Z KHQ \ RXU SHWLV \ RXQJHU RU
R@ <RXU YHMUODUDQ Z LGEH DE®! VR LHFRP P HQG VKH P RWVDSSLRSUDVI VIP H |RU\ RXU SHW/

VXW HU

K\ LVSWH VXU LIFDOME Z RWIN LHTXWHG IRUP \ SHW

9 HVIALLQDUDQV GHSHQG RQ MERWDVRU LHVX@V VR KHS VKHP X QGHUWIDQG VIKH
WIVXV RI \ RXUSHW KHDOK : KHQ\ RXUSHWLY KHDOK\ \ RXUYHUQDUDQ

P D\ Z DQWR UXQ FHU/MLQ MERWDVRU VAW VR HWDEQWK \ RXUSHW/ EDVHIQH

YDOXHV 0 DQ\ YHVIHLQDUDQV DAR LRXVIOH® UHTXHWSH VXU LFDOMERWDVRY. VALHHQLOI VIAVW VR

KHG LGHQW\ SDVIHQW DWUMN RI FRP S@FDVIRQV U J LYHQ J HOHUDODQHWIKHMD Z KIFK LV LHT XLLHG
IRU VSD\ V DQG QHXWAW 7KHWH VWWW DIH WHTXUWHG IRU SHW RI D@DJHY HYHQ IRU \ RXQJ

VHHP 1QJ® KHDOK\ GRJV DQG FDW

+HDUX RWP * IMHDWH

KDWDWH KHDUX RWP V DQGKRZ GRHVP \ SHWI HMQI HRAG'

+ HDUX RWP V DUH SDLDMWIHV VKDWLQYDGH D SHW FLLEX@VRRU. W WP DQG KHDUN

7KH DGXO\WKHDUA RUWP V SLIRGXFHRITVSUQJ FDM@HG P LIFLRILMUDH Z KLFK FLLEX@MVIA LO

VIKH LQI HAVAG SHVW E®RRG 0 RVT XIWRHV | HHG RQ DQ LQI HRAG SHW VHUYH DV D KRWV

Z KL VKH P LFWRI LOUDH P DVKWH IRUDSSLR] P DWAO V. R Z HHNV DQG WWKHQ WDOQM HU

LQIHAVIYH KHDU/Z RIP MUYDH Z KHQ VIKH\  ELVIH KHDAOK\ SHW

7KHWH KHDUEZ RWPP MUWYDH P LI LDVIA VIKLRXJ K VIKH SHW VIBVXHV DQG FLLFXMVRU. VA WP DQG UHDFK VIKH KHDUAMLQ
IlYHVR V] P RQMKV Z KHWH VKH DULYH DV W D@Z RWP V DERXWVE R LOFKHV LQ GIQIVK 2 QFH VKH\  DWH LQ ViKH
KHDUNWKH DGXQVZ RWP V UIHSIRGXFHDQG JWRZ 7KH P D\ ULHDFK D ®GiIQIVKK RI VE HO'H RUP RUH LOFKHV DQG P D\

WD\ LQ D SHW KHDUAN RUVHYHWDO HDWY LQ D VHYHWH LOIHWIMRQ D GRJ VKHDUAP D\ FRQVIDLQ XS VR ZRWPV

KDWWSHRI SHWMYV P RWWXVFHSVIE® VR KHDUX RLP V!

% HHG VH DQG DIH GR QRWDI I HPWA RXU SHW/ VXVFHSVIELOW VIR KHDUE RWP V ' RIV JHWKHDUA RWP V P XFK
P RWH FRP P RQO VIKDQ FDW DOKRXJ K VKH LQFLGHQFH Rl KHDU/Z RUP V 1Q FDW LV KLJ KHU VKDQ RQFH VIKRXJ KW
2 XVERRU SHW FRP H LQVR FROVDFWZ VK P RVTXIVRHV P RWH | ULHTXHQV® VKDQ LQGRRU SHW DQG P D\ EH DW
LOFUHDVHG UWN | RUKHDU/Z RLP V' 7KH GLVHDVH LV | RXQG LQ YLUXDAD DASDUN RI VIKH 8 QLG 6VIDVIAV DQG &DQDGD

+RzZ FDQ, SIHYHOWKHDUYX RWP GIMVHDWHIQP \ SHW
+LIKO® HIIHPIYH SUHYHQWYH P HGLFDVIRQV DUH DYDIME® | RU GRIV DQG FDW VKDWDUH QRWLQI HAVIAG DQG | RU
SHW VKDWKDYH EHHQ WHDWAG VXFFHWIX@ | RUKHDUA RLP V 1Q VKH SDW <RXU YHVAUQDUDQ P D\ SUHVFUEH
SUHYHQVIYH P HGLFDVIRQV , | \ RXUSHWEHFRP HV LQIHAIG VIKHVH P HGLFDVIRQV Z LASUHYHQWKHDUZ RLP - @UYDH
ILRP GHYH®RSLQJ LQVR DGXAKHDU/Z RLP V , WLV FUXFLDOVR DGP LQIWIHU D@SUHVFUEHG P HGLFDVIRQV DV GLLHRVIAG
$V D WDIHIXDUWG \ RXU YHIHUQDUDQ P D\ WHFRP P HQG DQQXDOVFHHQIQ) VWWW  HYHQ | RU SHW VKDWDUH RQ
KHDUE RWP  SUHYHQWYH P HGLFLOH



KDWSK\ MFDOWJ QVP LJKWP \ SHWWKRZ Z KHQ LQI HFWAG Z IMKK KHDUA RLP V'

7KHWH DWH VHYHWDO WL QV VKDWP LI KWLQGLFDWA ViKH SUHVHQFH RI KHDUZ RLP V 1Q \ RXU SHW 7D VR \ RXU
YHVIHUQDUDQ WJ KWDZ D\ Ul \ RXUSHW
+ DV VXGGHQ Z HL] KWIRW
' HYH®RSV D LRXJ K KDLUFRDW
+ DV Gl | LFXQV EUHDVKLQJ
" HYH®RSV D VRIWSHUAWHQWFRXJ K
7LLHV HDVLO
,V QA®MW RUZ HDN

0 DQ\ RI VKHVH WA P SVRP V DUH P RWAMQRVIEHDE®! DIVIUH HUFVH + HDUZ RUP V FARJ VKH KHDUADQG RUVIKH P DLQ
EQRRG YHWHY WHGXFAQJ VIKH EGRRG VXSSO VR RWHU RUI DQV VXFK DV ViKH OXQU'V DQG VKH @QYHU 0 DNRU ERGLO

IXQPVIRQV LOFOXGLQJ ELHDVKLQJ DUH DI I HAIAG

(e]

O O O O O

+RZ IVKHDUX RWP GAMVHDWH WHDWAG!

<RXUYHMUQDUDQ Z LAUHT XLLH D EGRRG VDP S® VR FRQILLP  ViKH SUHVHQFH RI KHDUZ RUP V 2 QFH VKLY KDV EHHQ
GRQH | XUKHUVAW P D\ EH WHTXLLHG VR GHVIALP LOH Z KHVIKHU\ RXU SHWFDQ VRGHLDVIA KHDU/Z RLP  \WHDVIP HQW
7TKHWH WAWW LQFOXGH EXW DLIH QRW QP WG VR E@RG FKHP M SDQHY WDGIRJWDSKY [ D'V DQG
HOIFWRFDUGIRIWDP V (. * 1 \ RXUSHWY GLDJ QRVHG Z VK KHDU/Z RUP GLVHDVH \ RXU YHIAUQDUDQ Z LAV Z VK
\ RX DERXVWKH VWHDVP HQWK RXUSHWOHHGV

, QUWAMODOS DDAV
KDWY DQ LOWAMODOS DUDVVIA'

&DW DQG GRJV FDQ VHUYH DV XQZ LaQJ KRW VR P DQ\ ViQ\ RW DQLVP V VIKDWEHQH IWILRP  @YIQJ 1Q VIKHLU
LOVWIDHY ) RXU JLIRXSV RI ZRWP V' LRXQGZ RWP V. KRRNZ RWP V VDSHZ RWP V DQG Z KISZRWP V  DQG D IHZ
VSHFLHV Rl IQJ B FHE@RW DQLVP V VXFK DV FRFFLGLD DQG J IDUGID DUHVKH P RWFRP P RQ
+RZ GRHVP \ SHWEHFRP H LQI HFVIAG Z VK LOVMMOQDCS DUDMVIAV!
7KHWHDWHP DQ\ Z D\ VE\ Z KLFK \ RXUSHWFDQ EHFRP H LQI HAVIHG LOFOXGLQJ
R' UOQNLQJ FRQVDP LQDVIAG Z DWWAU
R&RP LQJ LOVR FROVDPWZ VK RVIKHULQ! HRVWG DQLP DY
R* HMQJ EMMQE\ |BDV
R1XUAQJ [LRP DQ LQIHFVIAG P RWKHU

KDWWVSHRI SHAMVP RWMINHO VR J HALQVAMODCS DUDVVIAV!

$Q\ GRJ RU FDWFDQ EHFRP H LQIHAMG Z VK LOMAMODO SDIDUMAV EXW SXSSIHV DQG NIMQV DWH P RWH
VXVFHSVIE®! VKDQ DGX@VGRJV DQG FDW <RXQJ SHW FDQ J HWSDUDMVAV [LRP  VKHLU P RWKHUY DQG [LRP - @YLQJ
Z VK RWKHULQI HAVIHG GRI V RUFDW!
© KDWDUH VKH VLI QVRI D SDUIDVVIF LQI HPARQ!
+HDOK\ Z HOIHG SHW P D\ KDYH DQ LOWAMAQDOSDUDMWM LQIHPIRQ Z MKRXWVKRZ 1QJ DQ\ SK\ VIFDOWL] QV
+RZ HYHU Z DVEK | RUVKH | RGRZ LQU
R$ FKDQJH LQ DSSHIMA
R &RXJKLQJ
R' LDUKHD VRP HIP HVZ VK ERRG
R: HJKWRW
R 6NLQ LUUVDVIRQ DQG LVFKLQJ
R$ WRXJK RUGU FRDW
R $ Q RYHUD@SRRUDSSHDUDQFH

, IV RX VXVSHRAWKH SUHVHOQRH RI SDUDMVIAV  VIDAON VR \ RXU YHVAULODUDQ LP P HGLDWAO



+RZ GR, NQRZ Z KDWNLQG RI SDIDMVA P \ SHWKDV'
3 LRVIR] RDQ LOWAQDOS DUDMVIAV DUH VIQJ B FH@RW DQLVP V VIKDWFDQQRWEH VHHQ H| FHSWXQGHUD
P LFLRVFRSH 0 RWARVIKHUSDUDMVIAV DUH LGHQW LHG E\ VIKH SUHVHQFH RI VKHLUHI J VIQ\ RXUSHW
| HFDCP DWIU ERZ HOP RYHP HQW  7KHVH HI JV DUH VRR VP DA@VR EH VHHQ E\ VIKH QDNHG H\ H
0 LFLRVFRSLF HYDOXDVIRQ LV UHT XLLHG EHIRUH \ RXUYHVAUQDUDQ FDQ P DNH D GIDI QR 6RP H
DGXOWZ RWP V UHBIDVH VKHLUHI J VVSRWDGLFD@®  VKHUHI RUH VHYHWDO HFDOVDP SV P D\ QHHG VR EH
H DP LOHG VR SLRSHUD LGHQVI\ ViKH RUJ DQLWP
7DSHZ RLWP VDUH RQHRI VIKH |HZ SDUDVIVIAVVIKDWP D\ EH VHHQ E\ VKH QDNHG H\ H
7KHVHI P HOW GRRN @\H SLHFHV Rl UFH DQG DSSHDULQ D ERZ HOP RYHP HOWRU
FQQJ LQJ VR VIKH KDLUQHDUVIKH VIDLO, | \ RX QRVIEH VIKHVH VHI P HQW FDUHIX@ S@FH
VIKHP 1Q D WP DA@FRQVIDLQHUDQG VIDNH VKHP VR \ RXUYHVIHUQDUDQ | RUSRVVIYH
LGHOWU LFDURQ DA&RQJ Z VKK D | HFDOVDP S®f 6HYHUDOWSHVRI Z RLP VP D\ EH LQYROYHG DQG LWL
P SRUDQWR LGHOW\ D@RI VKHP | RUSLRSHUWHDVP HQW

+RZ LVDQ LQIHAIRQ Rl LOWAMODOS DUDVIVIAV WHDVHG'!
2 QFH VIKH VSHFL LE SDUDVIVIAV DUH LGHQWU LHG SLRSHUWHDVP HOWFDQ EHI LQ <RXUYHWAULQDUDQ
P D\ SIHVFUEH SL@Y VKRW SRZ GHU/RUQTXLGV DQG WKH GUXJ Z LaYDU GHSHQGLQJ RQ VKH
SDUDVIVK LQYROYHG 0 DQ\ Rl VIKH P HGLFDVIRQV DUH HDV VR DGP LQIMAU <RXU YHVIHUQDUDQ Z L@
DGYIVH\ RX L \ RX FDQ J LYH P HGLFDVIRQ VR \ RXUSHWDWKRP H ' R QRWXVH RYHUVIKH FRXQWIAU
GHZ RLP 1QJ SUHSDUDVRQV VKH\ DUH QRWHI | HFVIYH DJ DLOVADEWV SHV RI SDUDVVIAV 7 XA RXU
YHVAUQDUDQ VR SUHVFUEH VIKH VDI HVADQG P RVAHI | HAVIYH WHDVP HQW RU\ RXUSHW
0 RWMWHDVIP HQW VIDNH RQO D IHZ GD\ V KRZ HYHU SHURGLF VWWVQJ LV QHFHWWDU. VR EH VXUH VIKDW
DOLOVAMODCS DUDVVIAV KDYH EHHQ HIP LODVWAG $ | HFDOVDP S®1 VKRX@S EH H[ DP LOHG VIKUHH VR
| RXUZ HHNV DI VI-UWHDVP HQW <RXUYHIAUQDUDQ P D\ UHT XHVADQ DGGIMRQDO HFDOVDP S® MWAU
,QP RWIFDVHV \ RX VKRX@ Z DVK \ RXUSHW/ EHGGLQJ DQG FBIDQ VKHLUQYLQJ HQYLLRQP HQWR
SUHYHQWUHLOQI HAVIRQ
+RZ GR, NHHS P\ SHWRP JHMQJ LOMODOSDIDVIVIAV!

%RZ HOP RYHP HQW DUH VIKH VRXUFHRI P RWALOVAMIQDOSDUDVIVIAV 7R DYRLG SDUDMVIAV NHHS \ RXU
SHWDZ D\ 1LRP DUHDV Z KHUH RVKHUDQLP D P D\ KDYH UHQHYHG VIKHP VHOYHV ' LVSRVH RI \ RXU
RZ Q SHW/ I HFHV DV TXLEN® DV SRWLE®! DQG NHHS \ RXUSHWDQG VKHLUHQYLLRQP HQWFBIDQ 2 VIKHU
Z D\ V\ RX FDQ SLRVHPM RXUSHWDLH DV I RTRZ V/

R %HFDXVH VIDSHZ RUWP V 1QI HFIRQ RFFXUY Z KHQ \ RXUSHW/Z DA@RZ VD | D VKDWKDV VZ DARZ HG

VDSHZ RLP HJJV \ RX QHHG VR NHHS \ RXUSHW/ HQYLLRQP HQWIUHH I LRP 1DV
R$ IHFDCFKHFN D P LFLRVFRSLF H DP LODVIRQ RI \ RXUSHW/ I HFHV DV SDUARI \ RXUSHWY DQQXDO
Z HEHWH DP LV J RRG SUHYHQWYH P HGLFLQH
R5RXVIQH | UHT XHQW HFDOFKHFNV DUH LP SRUMQW RUSUHGDVRU. GRJ V DQG FDW EHFDXVH VRP H
WSHVRI Z RLP V DUH LQJ HWHG Z KHQ DQ LQI HFVIAG LRGHQWLY HDVIAQ
R 3XSSLHV DQG SUHJ QDQWGRI VVKRX@ EH GHZ RUP HG DFFRUGLQJ VR \ RXUYHVAUQDUDQ V.
WHFRP P HQGDVIRQV
&DQ , JHMOWAMODOSDIDMVIAVILRP P\ SHW

8 QGHUVRP H FRQGIMIRQV LOVWMQDCSDUDMVIAY FDQ EH WDQWP LWHIG VR KXP DQV ( VSHFLDED DWUMN
DUH FKLABUHQ SUHI QDQWZ RP HQ DQGLP P XQRFRP SLRP LVHG LQGLYLGXDY VXFK DV SHRS® Z LVK
$,' 6 $YRIGZ DOILQJ EDUH RRWQ DUHDV Z KHUH GRJ V DQG FDW GHI HFDVIA VXFK DV\ DUGV EHDFKHV
DQG VDQGER[ HV 3 DLDVIVIE @UYDH FDQ P LI LDVIA VIKLRXJ K VIKH KXP DQ ERG\ DQG GRGJ H LQ VKH H\ H
EWDLQ RURVKHUDUHDV Z KLFK FDQ FDXVH EQQGQHW RURVIKHUVHYHUH KHDOK SLRE®P V 7KH GDQJ HU
LV UHDO GLVEXW VIKH UMN Z VKK \ RXUYHVIHUQDUDQ DQG SK\ LIFLDQ



+ RXVHWDLOLQJ \ RXUNIWIHQ

© KL®{ P RWWFDW FDQ EH VWDLQHG VIR XVH D @MAUER] LW/ LP SRUMDQUWIKDWK RX
KHG \ RXUNIWIAQ J HWRI | VR D J RRG WIDUW, | SRWE®! \ RX VKRX@ REVIDLOQ D NIWIHQ
VIKDWDQ@HDG\ KDV EHHQ @MHAUER] WDLOHG LQ LW SLHYLRXVKRP H ,WZ L@
DGDSWR D QHZ HQYLLRQP HOWP RUH TXLEN® VKDQ D NIWHQ VIKDWKDV QRWEHHQ WDLOHG

7KH WJ KWHTXLSP HOW

© KHQ\ RX JHWD QHZ NIWWKQ 11QG RXWZ KDWW SH RI @MAULY XVHG LQ LW SUHYLRXVKRP H 8 \H
VIKH VDP H W SH Rl @AUDW LUWDQG VKHQ J LDGXD@ LOWRGXFH IMWR D QHZ ELDQG LI QHFHWWDU,
2 |WQ D S®WIF ER][ LVVIKH P RWASLUDPVIFDCDQG HDV VR FBIDQ 7KH VIGHV VKRX @B EH GRZ HQRXJ K
VIKDW RXUNIWIAQ FDQ HDVLO FQP E LQ DQG RXW3@FH VKH ER] LQ D ULHDVIYH® TXLHWDUHD RI \ RXU
KRP HZ VK P LQIP DOADIILF Z KHUH\ RXUNWWIQ FDQ KDYH VRP H SUYDR\  9%H VXUHVKH ER] LV
HDMO® DFFHWIE® SHUKDSV QHDU\ RXUNLWIQ V VHHSLQJ DUHD 6RP H NWIAQV GIVINH VFHQWAG
@MAU VR LY XVXDE EHVWWR WIDUAZ VK XQVFHQWIAG FOD\ RUFOXP SLQJ @MU |, | \ RX DQHDG\ KDYH
FDW DWKRP H SURYLGH DQ DGGIMRQDCER] | RUHDFK QHZ FDWO RWANIMAQV Z LADXVIRP DVIFDQD
XVH NWW @MAULQ SUH HUHQFH VIR RVIKHUVXU DFHV H FHSWSHLKDSV VIKH VRIORI D SRWIAG S@QWZ LYK
SLOHFRQHV RUGHFRUDVIYH LRFN

7R HQVXUH VKDWE RXUNLWIAQ XVHV IW @AVHUER] HYHU VP H NHHS MZ LVIKLQ H\ HVL) K\WD@VKH
VP H | LWAWWRSY S@\ LQJ DQG EHI LQVVOQU 1 LQJ DIRXQG JHQV® FDUJ LWWR VKH @AMAUER]  3UDIVH
DO\ VOU1LQJ RUVALDVIKLQJ DQG J LYH IERDGV Rl SLDIVH RUD WP DA RRG WHDW RUHIP LODVIQJ
© KHQHYHU\ RX DUH XQDE®1 VR Z DVFK \ RXUNIMAAQ UHWULPAMIR D FDWSLRRIHG LRRP Z LVIK LW/
QMAUER] &ROVIOXH VKLY | RUDWBDWWIKH | LUAWE R Z HHNV XQWO, RXUNIWIAQ LV XMQJ W ER]
LHI X@UD

8 IQJ D FRYHUHG @MAUER] FDQ KH® FRQWROMH RGRULQ \ RXUKRP H DQG FDQ EH KHGSI XA RU
NIWHQV Z VK SRRUDLP , I \ RXUFDWLY UHOXFVIDQUWR XVH D FRYHUHG ER]  FRQGIVIRQ LW/ VKLY VHVXS
E\ SOFQJ D ®W H FDUGERDUG ER] RYHULW @MAUER] * LDGXD@ GHFUHDVH VIKH V] H Rl VIKH
FDUGERDUG XQUOMDSSLR] LP DVIAVVIKH FRP P HUFIDCER]  7KHQ P DNH VIKH \Z LYK

WD GLUN NRE EXW RX YH J RWR GR LW

<RX P X\WNHHS VIKH ER[ F®IDQ VR VKDW RXUNLWIAQ Z LADUHVXLD VIR XMLQJ LW 7R WIDUARXW LY
EHWIHUVR HURQ VIKH IGH Rl EHLQJ VIR | DWIGLRXY DERXVWKH FBIDQLQJ  6FRRS VIKH ER] DWGBIDW/
RQFH GDLO DQG P RUIHRIWQ L \ RX KDYHVIP H &RP SOMA® FGIDQ VKH HQWLH ER] RQFH D Z HHN
XQ®MW\ RX DUH XMLQJ D FOXP SLQJ @MBIU Z KLFK P LI KWRQOM QHHG FRP SGMA FBIDQIQJ HYHU VR
ZHHNV 7R FOIDQVKHER] HP SW RXW/KH FROWAQW XVH VRDS DQG KRWZ DVIAU DQG UQVH Z HEOVR
WHP RYH HQWH VRDS RGRU

2 QFH\ RX KDYH | RXQG D ELDQG Rl @MAU WSHRI ER] DQG GRFDVIRQ\ RXUNIMAMQ @NHV DYRLG
P DNLQJ VXGGHQ FKDQIHV , 1 \ RX Z DQWR FKDQJ H @MAU S@FHVKH ER] Z LViK VKH QHZ @MHULQ D
QHZ GRFDVIRQ EXWGR QRWYIDNH DZ D\ VIKH RGE @AHUXQVIO. RXUNIMAAQ LV XMQJ VKH QHZ EWDQG 2 U
W P L] LQJ VKH QHZ DQG RGS ELDQGVIRUD IHZ Z HHNV

BLOFH LWLV LP SRUDQWKDV RXUNIWIAQ | HHY FRP | RUDE®! Z KHUH IMHIP LODVIAV VA VR SUHYHQW
DO\ VIKLQJ XQSGIDVDQWI LRP  KDSSHQLQJ Z KHQ MLV QHDUIWER] ' RQWI LYH\ RXUFDWP HGLFLOH VIR
VFRGS IWZ KHQ MW QHDUVIKH ER[  / RFDVIA VKH ER[ LQ DQ DUHD | LHH RI WIDU/AQJ QRIVHV VXFK DV D
Z DWKLQJ P DFKLOH WDGIDVRRU RUIXUQDFH , 1 \ RX QHHG VR NHHS \ RXUNWIQ DZ D\ 1 LRP FKL@BUHQ RU
GRJV XVHD EDE\ J DWW RUD NIWW GRRUVR D TXLHWURRP



&DXVHV | RUKRXVH VRLAX]
;1 \ RXUNLWIQ HOP LODVIAV RXWIGH IW ER]  IWZ RQVWIDNH BRQJ | RULWR GHYH®RS D KDEIWRI XMQJ
VKLY XQGHVLDE®I DUHD 6R ALY HWHQWDOMDWE RX LGHOVI\  DQG FRUHPWWIKH FDXVH WL K\DZ D\
R %4.DQG Rl @MAUZ DV FKDQJ HG
R/ IMAAUKDV VFHQWAG DGGIMIYHV RUVKH RGRURI FBIDQVHUY GHRGRUDQW
R/ MMUER] HV DUH QRWFBIDOQHG | LHT XHQV® HORXJ K
R/ IMMUER] Z DVP RYHGVR D QRIM DUHD
R. IWHQ Z DV LI KVIHQHG LQ RUQHDUVKH ER[
R 1 RWHQRXJ K @MAUER] HV | RUHDFK FDW
R. MAMQVKDYH P HGLFDOSLREGP V

| VIKH KDELWSHUMAV P DNH FHUDLO VKDWVKH VRIBIG DUHD KDV EHHQ VKRIRXJK® F®IDOHG DQG
WHDVWG Z LK D FRP P HUFLDORGRU QHXWD@ HU 0 DQ\ FDW Z LGQRWVRLODQ DUHD Z KHUH VKHLU | RRG
RUZ DU LV S@FHG 7R GHFUHDVH VKH DSSHDORI ViKH VRIBHG DUHD S@FH D VKHHWRI S@WIE FDUSHW
UXQQHU QXEV XS VZ RVIGHG WIFN\ VDSH DQ DYHUAYH RGRU SHUXP H GHRGRU]HG VRDS RUD
P RIRQ GHWFVRU D@LP LQ VKH DUHD 1 HYHU SXQIVK \ RXU NIWIQ IRUP DNLQJ D P HW RXWIGH W
QMVAUER] 3XQLVKP HQWXVXD@ P DNHV VKLQJ V Z RUMH RU FUHDVIAV RVKHU SLREGP V VXFK DV | HDURI
VIKH RZ QHU HVSHFLD@ LI \ RX ViZ DV RXUNLWIAQ RUUKE LW QRVH LQ VKH P HW
.1 \ RXUNIWIAQ FROVIQXHV VIR HOP LODVIA RXWRI VKH @AVHUER]  VIDNH LAVR
\ RXUYHWUQDUDQ $ SK\ IFDCH DP  DQG @E MW FDQ P DNH VXUH VKHUH
DUH QR H IMAQJ P HGIDOSLRE®P V ) RUH DP S® EMGGHUGIVHDVH GLDUKHD
DQG FROWISDVIRQ FDQ LUUVIDVIA \ RXUNIWWIAQ Z KHQ MHIP LODVIAV DQG FDXVHV
WWR DYRLG VKH ER]

6SLWD\ LQJ
$V NLWWHQM PRKMOY EHJLQ WR 6/BWLQJ LV D IRUP RI WHUULWRULDO P
ZLOO XULQDWH RQ YHUWLFDO VXUIDFHW YV %DPK R R XZIKO@NXMMHE L QU QLN
VSDALQJ VRPH GISXMHWY BR,V SUKRESOUHP SHUVLVWYVY DIWHU QHXWRBL@.
YHWHULQDULDQ

LWWHG@RVAFDIWHKW RI KDELW 2QFH \RX |I[L @Q® D WIL\W @Y WK B RV VW K M/ IEFDNV ZQ L



. WIHQV Z VK DQ $ WL GH

<RXQJ FDW DQG NIWWQV FDQ EH TXIVA VHURXV Z KHQ IWFRP HV VR S@\ 1QJ ) RU IHIQHY S@\
SUHSDUHV VKHP VR EHFRP H J LHDWKXQWAVY DQG KHBV GHYH®RS VRFLDOWNLAY Z VK RVKHU FDW 96X\
Z KHQ VKH SHWWHDW XV @\NH EL] P LFH RU Z KHQ W S@\ I XOSRXQFHV SXQFVKUH VKH WNLQ VKA
EHKDYLRU LV QRWMIXQ $OKRXJK SM\ ELVIAV DUH XVXDA LOKLEWVHG VZ DWIQJ LV RIWQ GRQH Z WK
UHWDFVIAG FDZ V VKDUS VIAHVIK DQG QDL FDQ GDP DJ H RXUFGRVKLQJ RULQDGYHUMQV® FDXVH LOMU
7KH GDQIHU Rl VHURXV LOMU  LOFUHDVHV Z KHQ VKH EHKDYLRU LV GLLHFVIG VIRZ DUG VKKH IDFH T
IDP LO® P HP EHUZ Vi | LDJ LB WILQ RUVRZ DUG VRP HRQH Z LViK DQ LP P XQH GHI LFLHQR\ GLVRUGHU

3@\ DWDFN SLREGP VW SLFD@® LQYROH\ RXQJ FDW VIKDWDUH DARQH GXUQJ VIKH GD\  7KH DWIDFN\
HFDDW Z KHQ WH DWH WHQIRIFHG E\ VRP HRQH Z KR VKIONV ViKH EHKDYLRU LV FXVi# DQC
HOFRXWDJ HV VKLV WSH RI EHKDYLRU %4-MGHV H SGRIDVIRQ DQG LOYHWII DMRQ NIMWAAQ S@\ W SLFD@
LOYROYHV HBP HQW Rl SUHGDVIRQ VXFK DV WDOIQJ FKDVQJ DWIDFNIQJ FDVWKLQJ DQG ELMQJ
0 RWWNLWIAQV HQJ DI H RVIKHU NIWIAQV LQ LRXJ K DQG WP E®I S@\ : KHQ DQRVKHUIHIOH S@\ P DW
1V QRWDYDLDE® D QHDLE\ IDP L® P HP EHUEHFRP HV VIKH QH WEHWWIDU HW $ @KRXJK \ RX P D\
EH DQ DSSHDAQJ VDLW HMRUS@\ \ RX GRQWKDYH ViKH | XU GHIHQVHV RUP RELOW RI DQRVKHU FDV
Z KLFK LOFUHDVHV VIKH GNHAOKRRG Rl LOMUHV

$ YRIG WDLQLQJ D NWW VR EH D VIWULRUMW <HV VKLV FRX@S EH \ RXUIDX@V 7HDVLQJ D VP DN
Z VK \ RXUILQI HW DQG VRHV P D\ VHHP @N\H IXQ EXVWKLY Z LGTXLEN® FKDQJH DV VIKH SHWI LRZ \
RQEHU DQG VKH ELVAV EHFRP H KDUGHU 7R EH P RUH VR \ RXU FDWVKDQ D ELJ VR VIDNH DQ HDUD
WDQG : KL®! VRP H Rl VIKHVH @V J X\ V FDQ EHFRP H TXWW EGRRGVKLUA DQG UHBIQVBMW VIKHLL
EHKDYLRUFDQ EH FROWRGBIG

&ROWR@QJ ViKH @@ EHDW

6LOFH S@\ LV QRWP DCEHKDYLRU MLV [P SRUMQWWKDWYKH FDWK DV DQ DFFHSVIDE®
RXVBMI RUVKLY EHKDYLRU 3LRYLGLQJ D IHOQH S@\ P DVARI VIKH VDP H DJ H DQG
VAP SHLDP HQWZ LaXVXD@ GLDZ VKH DWIDFN EHKDYLRUDZ D\ [LRP \ RX DQG
VRZ DUG VKH QHZ EXGG\ 2 1/ < FRQUGHUVIKLY RSVIRQ LI \ RX DUH SUHSDUHG VR
VDNH RQ ViKH H WD FDUH DQG FRWWKDWD VHFRQG SHWZ DUDQW | DGGLQJ DQRVIKHU SHWVR VIKk
KRP H LV RXWRI VKH TXHWIRQ WKHQ \ RX P XMWMKRX@HU VKH UHVSRQUELAW |RU SLRYLGIQI VKK
SWRSHUWSHRI S@\ DQG VKDSLQJ \ RXUSHW/ EHKDYLRU

30 IOWDPIRQ Z WK VKH FDWAKRX@ LOQYROYH VRWIQJ RU GDQJ@QJ VR V [RU IMWWR FKDVH DQC
FDVPK 7KLV GLLHPW VIKH DWIDFNV DZ D\ [LRP \RX ' 2 127 XVH\ RXURZ Q KDQGV RU | HHW DV VKL\
Z LOHQFRXLDJI H VIKH NIWHIQ VIR FRQVIQXH IW DWDFNV RQ \ RX 7KH P RUH YL RURXV VIKH LOVIHLDPVIRQ
VIKH EHWIAU . HHS \ RXU NMQ VR EXV. DQG Z RUQ RXVWIKDWIWGRHVQ WHYHQ VIKLON DERXWJ RLQJ
DIVHU\ RX &KHFN RXW RXU RFDOSHWWRUH DQG WRFN XS RQ DEAWSHV RI IXQ Vi#P SVIQJ FDWR\ V
2 U SWRYICH LOH SHOWYH VRV VXFK DV SIQJ SRQJ EDQ RU XQVKH@G Z DAXW |RU VZ DWIKJ
$GGLIQJ FOV@LS VR VKH VR RU WXIILQJ RU FRDVIQJ IWZ VK IRRG FDQ VRP HVIP HV LQFUHDVH W
DSSHDO $ VKRUA LWKLQJ WRG LV J UIHDWIRU FDWKQJ VP D@UKEEHU RU | HDVIKHU VR V DQG SLRYLGH\
HOWAUDLOP HOW RU\ RX DQG \ RXUFDW' R QRWXVH ED@V RI \ DURURVKHU P V Z VK VWULQJ Z KHC
\ RXUNLWHQ LV QRWEHLQJ P RQWRUHG , 1 D NIQ VZ DARZ VD WUQJ  IWFRX@S FDXVH D YHU. VHYHU
LOVAWIQDO SLREGP  VIKDW FRX@ UHTXWWH H SHOWYH VXU HU $@D\V P DIQWDIQ FRQWRO D\
SO VP H 3@\ VKDWY LOMDWAG E\ VKH FDWMKRXGE EH LJ QRUHG RULQWAUXSVIAG \ RX VKRX@S WIDU
D@SM\












