+HDUA RWP ° IMHDVH

KDWDWUH KHDUX RWP V DQGKRZ GRHVP \ SHWI HALQI HAVAG®

+HDUA RWP V DUH SDUDVIVIAV VKDWIQYDGH D SHW/ FLLFX@VRU. M WP DQG KHDUN 7KH DGX@VKHDU/ RLP V
SLRGXFH RI1VSUQJ FD@IG P LFRILOUDH Z KLFK FLLFX@VI LQ VIKH LQIHAVAG SHWY EGRRG 0 RVTXLYRHV I HHG RQ DQ
LQIHAG SHW VHUYH DV D KRWVZ KL®1 ViKH P LFLRILAODUDH P DVKUH |RU DSSUR] LP DWA® VZ R Z HHNV DQG VIKHQ
WDQU HULQI HFVIYH KHDU/Z RUP @UYDH Z KHQ VIKH\ ELVIA KHDOK\ SHW

7KHVH KHDU/Z RUP @UYDH P LJ LDV VIKURXJ K VIKH SHW/ VIBAXHV DQG FLLFX@VRU. VA WP DQG UHDFK VIKH KHDUALQ
ILYHVR V| P RQVKV Z KHWH ViKH\ DULLYH DV VP D@Z RWP V DERXWE R LOQFKHV 1Q GIQIVK 2 QFH VIKH\ DUH LQ VIKH
KHDUN VKH DGX@\Z RLP V IHSLRGXFH DQG JLRZ  7KH\ P D\ UHDFK D ®1QJVK RI VE HOYH RUP RUH LQFKHV DQG P D\
W\ LQ D SHAW KHDUA RUVHYHUDO, HDUY' LQ D VHYHUH LQI HWIMRQ D GRJ VKHDUAP D\ FRQMDIQXSVR ~ ZRWP V

KDWWSHRI SHAMYV P RWWXVFHSVIE® VR KHDUX RUP V!

% HHG VH DQG DJH GR QRWDI I HPWA RXU SHW VXVFHSVIELOW VIR KHDUZ RLP V ' RIV JHWKHDUA RWP V P XFK
P RUH FRP P RQ® VIKDQ FDW DOKRXJ K VIKH LQFLGHQFH Rl KHDUZ RUP V 1Q FDW LV KLJ KHU VKDQ RQFH VIKRXJ KW
2 XVERRU SHW FRP H LQVR FROVDFWZ VK P RVTXIVRHV P RUH | LHTXHQW® VKDQ LQGRRU SHW DQG P D\ EH DW
LOFUHDVHG UMWN | RUKHDU/Z RUP V' 7KH GLVHDVH LV I RXQG LQ YLUXDAD DA@SDUN RI VIKH 8 QLVIAG 6VIDVIAV DQG &DQDGD

+RZ FDQ, SIHYHOWKHDUY RWP GIVHDWHIQP \ SHW
+LIKO® HIIHPIYH SUHYHQWYH P HGLFDVIRQV DUH DYDIME® | RU GRIV DQG FDW VKDWDUH QRWLQI HAVIAG DQG | RU
SHW VKDWKDYH EHHQ WHDWAG VXFFHWIX@ | RUKHDUAZ RLP V LQ VIKH SDVMW <RXU YHWAUQDUDQ P D\ SUHVFUEH
SUHYHQVIYH P HGLFDVIRQV |, | \ RXUSHWEHFRP HV LQIHPVIAG VIKHVH P HGLFDVRQV Z LADSUHYHQWKHDU/Z RUP MUYDH
ILRP GHYH@RSLQJ LQVR DGXMKHDWE RLP V , W\ FUXFLDOVRR DGP LOMMAUD@SUHVFUEHG P HGLFDIRQV DV GLLHRVIAG
$V D WDIHIXDUG \ RXU YHIHUQDUDQ P D\ HFRP P HQG DQQXDOVFHHQIQ) WAWW  HYHQ | RU SHW VKDWDUH RQ
KHDUZ RWP  SUHYHQWYH P HGLFLQH

KDWSK\ MFDOWJ QVP LJKWP \ SHWWKRZ Z KHQ LQIHFWAG Z IVK KHDUA RLP V!

7KHWH DWH VHYHWDO W QV VIKDWP LI KWLQGLFDVA VIKH SUHVHOFH RI KHDUE RLP V 1Q \ RXU SHW 7DOI VR \ RXL

YHVAUQDUDQ W KWDZ D\ Ll \ RXUSHW
o +DVVXGGHQ Z HLJ KWIRW

' HYH®RSV D LRXJ K KDLUFRDW
+ DV GL | LFXQV EUHDVKLQ]
' HYH®RSV D VRIWSHUMMHQWFRXJ K
7LHV HDVMO
,V @QWBM RUZ HDN

0 DQ\ Rl VKHVH WA P SVRP V DUH P RWAQRVIFHDE® DIVHUH HUFWVH + HDUZ RUP V F&RJ VIKH KHDUADQG RUVIKH P DLQ
EGRRG YHWHY UHGXFIQJ VIKH EGRRG VXSSO VR RWKHU RUI DQV VXFK DV VKH OXQJV DQG VIKH @QYHU 0 DNRU ERGLO

IXQPIRQV LOFOXGLQJ EUHDVKLQJ DUH DI | HAVIAG

O O O O O

+ Rz LVKHDUY RWP GLVHDWH WHDWAG!
<RXUYHIUQDUDQ Z LAUHTXLLH D EGRRG VDP S® VR FRQILLP  ViKH SUHVHQFH RI KHDU/Z RUP V 2 QFH VKLY KDV EHHQ
GRQH IXUMKHUVAWW P D\ EH UHTXLLHG VR GHVIALP LOH Z KHVKHU\ RXU SHWFDQ VRBILDWA KHDU/Z RLP WHDVPP HQW
7TKHWH WAW LQFOXGH EXW DUIH QRW QP WG VR E@RG FKHP MW SDQHY WDGIRIWDSKY [ D'V DQG
HOFWRFDUGIRIWDP V (. * 1\ RXUSHWY GLDJ QRVHG Z VK KHDU/Z RUP GIVHDVH \ RXUYHWAUQDUDQ Z LAV Z VK
\ RX DERXVWKH WHDVIP HQWk RXUSHWQHHGV



, QWAMODO3 DUDVIVIAV

KDWLV DQ LOVMODOS DUDVIVIA!
&DW DQG GRJV FDQ VHUYH DV XQZ LGQJ KRW VR P DQ\ ViQ\ RUI DQIVP V VKDWEHQHI LWILRP  @YLQJ LQ VIKHWU
LOVAWIOHY ) RXUJWRXSV RI ZRWP V'  LRXQGZ RWP V. KRRNZ RWP V VDSHZ RWP V DQG Z KISZRWP V' DQG D IHZ
VSHFLHV Rl MIQJ B FHE@RU DQLVP V VXFK DV FRFFLGLD DQG J IDUGID DUH VKH P RWMFRP P RQ
+RZ GRHVP \ SHWEHFRP H LQI HAVIAG Z LViK LOVAWMIQDOS DUDVIVIAV!
7KHWHDWP DQ\ Z D\ VE\ Z KLFK \ RXUSHWFDQ EHFRP H LQI HAVIG LOFOXGLQJ
R' UONLQJ FRQVDP LQDVIAG Z DWWAU
R&RP LQJ LOVR FRQVIDPWZ WK RVIKHULQI HPVIAG DQLP DY
R* HMQJ EMMQE\ |BDV
R1XUAQJ [LRP DQ LQIHAVIHG P RWKHU

KDWWSHRI SHAMLV P RWMINHO VR J HMOQWAMEODCOS DUDVVIAV'

$Q GRJ RU FDWFDQ EHFRP H LQIHFMAG Z MK LOVAWIQDO SDIDMVAV  EXW SXSSLIHV DQG NIWWHQV DWH P RWH
VXVFHSVIE®! VKDQ DGXQVGRIV DQG FDW <RXQJ SHW FDQ JHWSDWDMWAV | LRP VKHIU P RVIKHWY DQG [LRP - QYLQJ
Z MK RVKHULQI HFWAG GRJ V RUFDW
: KDWDUHVKHWI QVRI D SDUDMWF LOQI HFRQ!

+HDOK\ Z HOIHG SHW P D\ KDYH DQ LOVAMQDO SDIDVVH LQIHFVIRQ Z WKRXWVKRZ LQJ DQ\ SK\ MIFDOWL] QV
+ RZ HYHU Z DVFK | RUVKH | RGRZ LQJ

R$ FKDQJH LQ DSSHVIMA

R &RXJKLQJ
R' IDUKHD VRP HIP HVZ VK E®RRG
R: HJKWRW
R 6NLQ LULUVDVIRQ DQG LVFKLQJ
R$ LRXJK RUGU FRDW
R $ Q RYHUD@SRRUDSSHDUWDQFH

, 1\ RX VXVSHRWAKH SLHVHQFH RI SDLDMVIAV VIDAN VR \ RXU YHVIAULQDUDQ LP P HGLDVIHO®

+RZ GR, NQRZ Z KDWNLQG RI SDUIDMVW P \ SHWKDV"

3 LRVIR] RDQ LOWAMOQDOS DUDVVIAV DUH MLQJ B FHERW DQLVP V VIKDWFDQQRWEH VHHQ H FHSWXQGHUD
P LFLRVFRSH 0 RW\RVIKHU SDUDMVIAV DUH LGHQWM LHG E\ VIKH SUHVHQFH RI VIKHLUHI J V 1Q \ RXU SHW/
|HFDOP DWWU ERZ HOP RYHP HQW 7KHVH HIJV DWH VRR WP D@VR EH VHHQ E\ VIKH QDNHG H\ H
0 LFLRVFRSLF HYDOXDVIRQ LV LHTXLLHG EHIRWH \ RXU YHVIHUQDUDQ FDQ P DNH D GIDJQRWY 6RP H
DGXO\VZ RWP V UHBIDVH VIKHLU HI JV VSRWDGLFD@®  VIKHUHIRWH VHYHLDOI HFDOVDP SGV P D\ QHHG VR
EH H DP LOHG VR SLRSHUD LGHOW\ ViKH RUJ DQL\P

7DSHZ RWP V DWH RQHRI VIKH |HZ  SDUDMVIAV VKDWP D\ EH VHHQ E\ VKH QDNHG H\ H 7KH VHIP HQW/
@RRN @\H SIHFHV Rl UFH DQG DSSHDULQ D ERZ HOP RYHP HOWRUF@QJ LQJ VIR VIKH KDLUQHDUVKH VIDLO
1 \ RX QRWFH VIKHVH VHIP HQW FDUHIX@ S@FH VKHP 1Q D VP DAFRQVIDLOHU DQG VIDNH VKHP VIR
\ RXU YHVHUQDUDQ | RU SRUMIYH LGHQW LFDMIRQ DARQJ Z VKK D |HFDOVDP S®I 6HYHWDOWSHYV RI
Z RWP VP D\ EHLQYROHG DQG MLV P SRUMQMWR LGHQW\ D@RI VKHP | RUSURSHUWHDVP HQW



+RZ GR, NHHS P\ SHWILRP JHMQJ LOWAMODOSDIDVVIAV!
%RZ HOP RYHP HQW DUH VIKH VRXUFH RI P RAMQUAVVIODOSDUDMVIAV 7R DYRLG SDUDVIVIAV NHHS \ RXUSHW
DZ D\ ILRP DUHDV Z KHUH RVKHUDQLP DOYP D\ KDYH UH@HYHG VKHP VHOYHV ' LVSRVH RI \ RXURZ Q SHW/
| HFHV DV TXLEN® DV SRWLE® DQG NHHS \ RXUSHADQG VKHLUHQYLLRQP HOWFBIDQ 2 VKHUZ D\ V\ RX FDQ
SIRVIHPM RXUSHWDLH DV | RERZ V

R %HFDXVH VIDSHZ RLP V1QI HAVIRQ RFFXUY/ Z KHQ \ RXUSHWVZ DARZ VD | D VKDWKDV VZ DARZ HG

VDSHZ RLP HIJV \ RX QHHG VR NHHS \ RXUSHW/ HQYLLRQP HQW UHH [ LRP | ®DV
R$ |HFDOFKHFN D P LFLRVFRSLF H DP LODVRQ RI \ RXUSHWY | HFHV DV SDUARI \ RXUSHW/ DQQXDO
Z HOQHW H DP LV J RRG SUHYHQWYH P HGLFLOH
R5RXVIQH | UHTXHQW HFDOFKHFNV DUH LP SRUDQW RUSUHGDVRU. GRJ V DQG FDW' EHFDXVH VRP H W SH\
RI Z RUP V DUWH LQJ HWHG Z KHQ DQ LOI HRVAG LRGHQWLY HDVIAQ
R 3XSSLHV DQG SUHI QDOWGRI VVKRX@ EH GHZ RUP HG DFFRUGLQJ VR \ RXUYHVIHULODUDQV
WHFRP P HQGDVIRQV

&DQ , JHMOWAWODCSDIDMWWAV ILRP P\ SHW
8 QGHUVRP H FRQGIMRQV LOMWMQDCSDUDMVIAV FDQ EHWDQWP LWHG VR KXP DQV ( VSHFLD@ DWUWN DU
FKLGEUHQ SUHI QDQWZ RP HQ DQG LP P XQRFRP SLRP LVHG LQGLYLGXDY VXFK DVSHRS®IZ WK $,' 6
$ YRLG Z DONLQJ EDUHI RRWQ DUHDV Z KHUH GRJ V DQG FDW GHI HEDW VIXFK DV\ DUGV EHDFKHV DQG
VDQGER[ HV 3 DUDVIVIF @UYDH FDQ P LJ LDVIA VIKLRXJ K ViKH KXP DQ ERG\ DQG RGJHLQ VKH H\ H ELDIQ RU
RVKHUDUHDV Z KLFK FDQ FDXVH EQQGQHW RURVKHUVHYHUH KHDOK SLREGP V' 7KH GDQJ HULY LHDO
GLVFXW VKH UM Z VK \ RXUYHVALQDUDQ DQG SK\ VIFLDQ



6SD\ 1QJ 1 HXVIAUQJ

K\ LVIWP SRUMQWR VSD\ RUQHXVIHUP \ SHW
<RXU SHWLV D FRP SDQIRQ D IUHQG DQG D P HP EHURI \ RXUIDP LO® 9%XWQRWD@SHW DUH DV
FKHUVKHG DV \ RXU/ DUH ,Q DQLP DOVKHMWUY VKLRXJ KRXW1 RUK $P HUFD IRXUVR V[ P LAERQ
GRJV DQG FDW DUH HXVKDQL] HG HDFK \ HDU $ @KRXJ K VIKHVH [ LJ XUHVVHHP WIJJHUQJ LW HDW VR
XQGHUAMDQG Z KHQ \ RX FRQVUGHUVKLY | RQH SDWRI FDW SLRGXFHV HLJ KWNIWWIQV SHU\ HDU DQG
HDFK R VKRVH NIWHQV VIKHQ SURGXFHV DQ DYHWDJ H Rl HLI KWNIWIQV SHU\ HDU VIKHUH DUH D® RWV
FDW LQ VIKH 1DP LO® WHH 1Q\ HDUM] ,Q\ HDUWHYHQ ViKH GHVFHQGDQW RI VKH RWJ LQDO
P RWHUDQG | DVKHUQXP EHLHGD® RW P LARQ
) RUHYHU NWWIHQ RUSXSS\ VIKDWILQGV D KDSS\ KRP H | RXURVIKHUY DUH XQZ DQVHG XQ@RYHG DQG
SRWIE® QHJ GIFWAG RUDEXVHG ' RQWEH SDUARI VKH SLIREGP  EH SDUARI VKH VROXIRQ 6SD\ LQJ

DQG QHXVAUQJ \ RXU SHWOQRWRQO KHG UHGXFH VIKH QXP EHURI XQZ DQWG SHW IWDAR SLRYLGHV
@RQJ VAP KHDAOK EHQHI W VR \ RXUGRJ RUFDW

KDWY QHXVIHUQ] "

1 HXVIAUQJ RI P DB GRJV DQG FDW FDA®IG RUFKIHFVRP \ LV VIKH SLRFHW Rl VXU LFD@ WHP RYLQJ
VIKH VAMFDOY |, | QHXVIAUQJ LV GRQH DWDQ HDUD DIH IMHIP LODVIAV LHSURGXPVIYH EHKDYLRU
$1VIHUVKH\ UHDFK VH XDOP DVKUW DWM] VR QLOH P RQVKVRI DIH P D®I GRJV DQG FDW DLH DE®
VR EUHHG DQ\ VIP H VKH\ DUH Hl SRVHG VR D UHFHSVIYH | HP DB 8 QQHXWAUHG P DY GRJ V DQG FDW!
DUH SLRQH VIR Z DQGHULQ VHDUFK RI D IHP D® LQ KHDW 7KLV P HDQVWRXE® 3 HW VKDWZ DQGHUDUH
P RUH ILHTXHQ/® H SRVHG VR GIVHDVH DQG VKH  J HWIQNIUHG LQILJ KW DQG WDI | LF DFFLGHQW
P XFK P RUHRIVIAQ

0 D®! FDW DUIH NQRZ Q VR P DN VKHLU VIAULLVRUHV E\ VSUD\ LQJ RGRURXV XUQH RQ | XULWKLH
Z D@ VKWXEV HVF 0 D®I GRIV DUH VRP HVIP HV HTXD@ DQ[ LRXV VR P DUN VKHLU VIAULVRUHY 7KLV
WAQGHQR LV JUHDV® WHGXFHG Z KHQ VKH SHW LV QHXVIHLHG 1 HXWIHUQJ P D\ DOR UHGXFH
DJ J UHWLYH EHKDYLRULQ GRIV

0 D®I GRJV DQG FDW EHQHI IMILRP  VKH QHXVIAUQJ SURFHW LQ RVKHUZ D\ VDV Z H@® 7KH DUH GW
QNHO VR GHYH®RS GIVHDVHV Rl VKH SLIRWIDWA J @QG DQG DUH QR BRQJ HU DWUMWN | RU VIMMEX@U
FDQFHUDQG LQI HFIRQV

$1VIHUQHXVIAUQJ \ RXUP D® GRJ RUFDWZ LAOFROVQXH VIR KDYH KLV RZ Q XQLTXH SHUWRQD@W + H
Z L.EH GIW ANHO VR LRDP  DQG HOWR\ WD\ LQJ DWKRP HP RUH

1 HXVUQJ \ RXU GRJ RU FDWP D\ WHGXFH KLV P HVDER@P  &RQVXAV\ RXU YHVALQDUDQ VR
GHVIALP LQH Ll \ RXUSHWV | RRG LOVIDNH VKRX @ EH DG \WIHG DFFRUGLQJ ®



KHQ WKRX@G P \ SHWKDYH VKH VXU HU *
* HOHLD@  YHIHUQDUDQV LHFRP P HQG VIKDWD | HP D® SHWEH VSD\ HG EHI RUH KHU
| LUMHWUXV RUKHDWSHURG DERXWW] P RQVKVRI DJH 0 D® GRJVDQG FDW FDQ
EH QHXVIALHG DWM] P RQVKVRI DIH 8 QGHUVRP H FLLFXP WIDQFHV VSD\ RUQHXWW
P D\ EHGRQH Z KHQ\ RXUSHWY\ RXQJHURURG <RXUYHWAUQDUDQ Z LGEH DE®
VR LHFRP P HQG ViKH P RWVADSSIRSUDVA VP H | RU\ RXUSHWY VXU HU

K\ LVSWH VXU IFDODE Z RIN IHTXUWHG IRUP \ SHW
9 HVIHUQDUDQV GHSHQG RQ @ERWDVRU  LHVXAV VR KHS VKHP  XQGHUADQG VIKH WIVKV RI \ RXU
SHW/ KHDOK : KHQ\ RXUSHWY KHDOK\ \ RXUYHVWUQDUDQP D\ Z DQWR
UXQ FHU/MLY MERWDVRU WMV VR HWDE@WK \ RXUSHW EDVHOQH YDOXHV
0 DQ\ YHVIHUQDUDQV DAR LRXVIQH® UHT XHWSUH VXU LFDODERWDVRY. VFUHHQLQJ
VIV VR KHGS LGHQVU\  SDVIHOW DWUMN RI FRP S@FDVIRQV LI J LYHQ J HOHLDO
DOHWKHMD Z KLFK LV UHT XLLHG | RUVSD\ V DQG QHXVIAWY 7 KHVH WAV DLH
WHTXLLHG | RUSHW/RI D@DJIHV HYHQ IRU\ RXQJ VHHP LQJ ® KHDOK\ GRJV DQG FDW









7\WDIQLQJ SXSSIHV
, QWRGXFH \ RXUSXSS\ VR ViKH FLDVi#l DV HDUD DV SRME® 3@FH D IHZ WHDW VR V RUIRRG LQ VKH
FLDV VR P RVYDVIA \ RXU SXSS\ VR HQWAU YRXQVDUO® 7KH 1 LUMFRQILOHP HOWVHWIRQ VKRX@S EH
DIWWU D SHURG Rl S@\ H HUFMWH DQG HIP LODMRQ Z KHQ MLV LHDG\ VR VDNH D QDS 3@FH \ RXU
SXSS\ 1Q LW FUDW Z VK D VR DQG D WHDWDQG FGRVH ViKH GRRU / HDYH VIKH LRRP  EXWUHP DLQ FGRVH
HORXJK VR KHDU\ RXUSXSS\ <RX FDQ H SHAWMRP H GHJ UHH RI GMAHW VKH [LUM HZ VP HV \ RXU
SXSS\ LV VHSDUDWAG ILRP LW IDP LO® P HP EHUV 1 HYHU UHZ DUG VKH SXS E\ GMWIQJ LWRXWZ KHQ W
FUHV RUZ KLQHV , J QRUH WXQUOWH FU LQJ WRSV VIKHQ UHGDVH LW
| FU LQJ GRHV QRWVXEMGH RQ W RZ Q D @ KWFRUHPARQ P D\ EH XVHIXO $YRIG DQ\ H FHMLYH
FRUHPVIRQ  IMWFDQ FDXVH | HDUDQG DQY LHW  Z KLFK FRX@S DJ J DYDVW Z KLQLQJ RUFDXVH HOP LODVRQ
. KHQ FRUHAIQJ WV VR DYRIG EHLQJ VHHQ E\ \ RXUSXSS\ VR VKDWWGRHV QRWMBDUD VIR DWRFLDWA
VIKH SXQLVKP HQWZ VK \ RXUSUHVHQFH $ VT XLUMURP D Z DVIHUJ XQ RUD WIDUARQJ QRIVH V. VKDNLQJ
DQ DOXP LQXP VRGD FDQ FRQVDIQIQJ D IHZ FRIQV FDQ EH XVHG VR LOWWUXSWEDWNIQ] 2UWL D
UHP RV FRQWROGHYLFH VKDVWWXUQV RQ D Z DVIAU SLFN RUDMWP \WUDVAI LFD@® SMFHG QHDUVIKH FLDVIA
7KHWH DUH FRP P HUFLDOEDIN DRVYDVWG GHYLFHV VIKDWSURGXFH D GAMADAIQ) VSWD\ RUDMWP Z KHQ
\ RXUGRJ EDUNV 2 Z QHU FDQ | MMKHLU SXSSLHV Z VK VIKH GHYLFHV RUS@FH VIKHP - QHDUVIKH FLDV | |
VIKHVH GHYLFHV GR QRWLP P HGLIDVIA® FXLE VKH EDUINLQJ RUVHHP VIR FDXVH GMAUHW GR QRWFRQVXH
VR XVH VKHP

7HDFKLQJ R@ GRJVOQHZ KRXMQJ

7WDIQLQJ DQ DGXM\GRI LVMP LADUVR WDLQIQJ D SXSS\  H FHSW RULQIMDOQWRGXPRQ VR VIKH FLDWWA
, OWRGXFH \ RXUGRJ VR VKH FLDVI# E\ VHWARJ LWXS LQ VKH I HHGLQJ DUHD Z IViK VKH GRRURSHQ IRUD
IHZ GD\V 3MFH |RRG WHDW DQG VR\ V LQ VIKH FLDVIA VR VIKDWL RXUGRI HOWAWY RQ IW RZ Q 2 QFH LWLV
HOWAUQJ VKH FLDVM 1UHHO® WY VIP H VR F&RVH VKH GRRU 6RP H GRJV P D\ DGDSWP RUH TXLFNO® VR
FLDWA WDLQIQJ E\ SMFLQJ VKH FLDWA Z VKK EHGGLQJ LOVIGH 1Q \ RXUGRJ V QRUP DOVBIHSLQJ DUHD
DARZ LQJ \ RXUGRJ VR VBIHS LQ VKH FLDVIA DWQLIKW:  KHQ SXQLWKLQJ VIDNH VIKH VDP H DGYLFH JLYHQ
1Q SXSS\ WDIQIQJ $JDIQ QHYHU SXQIVK \ RXUGRJ E\ SXWIQJ VKHP LQ WKHU FLDWA * LDGXD@
LOFUHDVH VIKH DP RXQWRI VIP H\ RXUGRJ P XMWHP DLQ TXLHV® LQ ViKH FLDVIA EHI RUH\ RX UHGBIDVH LW

7\DYHDQJ
) LOD@® VIKH FLDVIA LV DQ LGHDOZ D\ VR KRXVH \ RXUGRJ Z KHQ WDYH@QJ 70 VKRUMMALSY | LUMDQG
JWDGXD® LQFUHDVH WDYHOWP H / HWE RXUGRJ DFFRP SDQ\ \ RX VR VIKH WRUH ViKH SDUIN RURQ VLSV
DIRXQGVRZ Q DQ\ Z KHUH VIKDWZ LEDDGIVALWR ViKH FLDVIA DQG HOFIMSRVIVIYH | HHAQJ V
1 HYHU®DYH \ RXUGRJ XQDWHQGHG LQ DQ\  YHKLF®! HVSHFALD@ Z KHQ MLV Z DLP RUFRGE RXWIGH $
FDUFDQ KHDWXS YHU. TXLFN® DQG FRX@ FDXVH\ RXUGRJ VR KDYH D KHDWWURNH RUSRWLE® GHDVK










 Eeleemely
© KHQVR EHJLQ

3XSS\ WDIQIQJ FDQ EHILQ DWDQ HDUD DIJH HYHQ DV \ RXQJ DV Z HHNV DQG RIVIAQ JRHV
P XFK | DWIHUDQG VWP RRKHU Z KHQ VKH SXS LV\ RXQJ (DU WDLQIQJ FDQ KHG Z VK P SRUDQW
DUHDV Rl SXSS\ GDWIQ) LOFXGIQ) HWDE@KLQJ GIDGHUKLS VRFIDA LQJ DQG SUHYHOWQJ
XQUK® EHKDYLRU/ 7R VXFFHWI X@ WDLQ D SXSS\ LWLV LP SRUDQWR XVH

FRUHPWADLOLQ] P HVKRGV 3XSSLHV GRQWBDUY Z HAZ WK | RUFHI XOADLOLOJ

,QDGGIMIRQ VRR P XFK | RUFH GXUQJ \ RXUSXSS\ VIRWP DVIYH P RQVKV FDQ UXLQ

\ RXUERQG Z VK \ RXUSHW, QWHMDG XVH SRUMYH P RIYDVIRQ VR | DFLOVDVH  LDVIKHU

VIKDQ IRUFH  VIKH WDLOLQJ SLRFHW 7KH EL] JHWP RVYDVIQJ | DFVIRUY/ I RU

WDLQLQJ DQG WHLQIRWFLQJ REHGIHQWEHKDYLRU DUH IRRG D IDYRUHG VR DI IHPVIRQ DQG VRFLDO

DWIHOMRQ

* HWMIQJ) WDUMG
* HOHLD@® VKH KHDOKLHVWFKRLFH | RUD UHZ DUG LV VKH SXSS\ VRZ Q GU IRRG DRQJ Z VK SWDIVH
6SHFLDOVWHDW DUH XVXD@ QRWQHFHMDU  -XVWWUHP HP EHUVIKDWA RX P D\ QHHG VR DGM\VWKRZ
P XFK \ RXUSXSS\ LVHDQJ DWP HDOWP H LU X\MQJ WHDW RUIRRG VR WDLO 7WDLOIQJ MVMSURUVR
VIKH SXSS\ V IRXVIQH GLQQHULY DQ H FHAHIQWMP H DV VIKH SXSS\ V LOVAUHVMOQ VIKH | RRG Z LADEH
IRFXVHG ,QMD® VKH IRRG UHZ DUS VKRX@ EH JLYHQ P P HGIDVAO® |RARZ LQJ HYHU FRUHPW
UHVSROWH $V VKH SXS JHW EHWIAU DWSHU RLP LQJ VIKH GHMLHG EHKDYLIRU WRS JLYIQJ D IRRG
UHZ DUG |RU GIW VKDQ H DFWUHVSRQVHY DQG RQ® WHZ DUG TXIFN Z H@SHURWP HG UHVSRQVHV
2 QFH \ RX WHDFK \ RXU JRDO FROVIQXH VR JLYH SWDIVH IRU HYHU FRUHFWUHVSRQWH EXWRQO
SLRYLGH VKH IRRG UHZ DUG RQ DQ LOVALP QW LDQGRP EDMV 7KLV Z LAUHQGHU VIKH GRQJ HW
UHIHQOVIRQ Rl GDWLQJ $OR UHP HP EHUVR XVH KDQG WL QDY DARQJ Z VK |RRG UHZ DUBV $ GRJ
VP RUH @NHO VR LHVSRQG VIR D GRXE® WL.J QDO YHLEDODQG YLVXDO FRP P DQG LDVIKHUVIKDQ RQO
D YHLEDCFRP P DQG

&RP H
7HDFKLQJ \ RXUSXSS\ VR FRP HZ KHQ KH LV FD@G LV TXIVA VP S® + RG D SIHFHRI GU |RRG RXW
EHVEZ HHQ \ RXUVKXP E DQG | RUHILQIHU H VIHQG IWIRZ DUG VIKH SXSS\  DQG VD\ W QDP H $V LW
DSSLWRDFKHV\ RX UHSHDVHGO Z DYH \ RXUKDQG VIRZ DUG \ RXUFKHWDQG VD\  FRP H 7KLV JLYHV
\ RXUSHWERVK YHUEDODQG YLVXDOFXVIAV VIR UHVSRQG VR : KHQ IMUHDFKHV\ RX  JLYH WKH | RRG
DQG DVIMHDW TXLFN® VIDNH D |HZ \AWMSV EDFN DQG UHSHDWVIKH SLRFHGXUH
6LlW
7R WWDFK \ RXUSXSS\ VR MRQ FRP P DQG WIDUAZ VK VIKH SXSS\ LQ VKH WIDQGLQJ SRUMRQ + RGS
D SIHFH Rl GU IRRG GLLHAV® LQ | LRQWRI LW QRVH EHVE HHQ \ RXUVKXP E DQG | RUHI LQJ HUDQG D\
VIKH SHW/ QDP H 6@RZ ® P RYH WKKH | RRG RYHUVIKH SHWV KHDG VR VIKDWIW QRVH SRLQW WUDL] KW
XS $VVKH SXSS\ VQRWHJIRHVXS W UHDUHQG Z LA@EH GIYHLDI HG LOVR VKH MSRVMRQ 6D\ MW
DV LWDWXP HV VKH SRUMIRQ DQG JLYH VKH UHZ DUG %4 FDUHI XOQRWVR KRGS VKH | RRG OXUH VRR
KLJ K DERYH ViKH SHWV KHDG RULWZ L@MP S XS | RUVKH | RRG
/IH' RZQ

7HDFKLQJ \ RXUSHW/R @H GRZ Q RQ FRP P DQG LV HDVIHULL VKH SXS LVRQ D WP RRVK VXU DFH VXFK
DV RUQQRGBIXP  %4HILQ Z VK VIKH SXSS\ 1Q VWIQJ SRUVIRQ
+R@ D SIHFHRI GU |RRG GLLHAV® LQ | LRQWRI W QRVH 6D\ VKH SHW/ QDP H DQG
Z WK DVZ UWP RYHP HOWP RYHVKH | RRG GRZ Q VR VIKH | RRU UJ KW
QH VWR VIKH SDZ V 2 VKHZ VH L VIKH | RRG LV 1 LYH LOFKHV RUP RUH LQ | LRQWRI
VIKH SXS LWZ LGSLREDE® WIDQG XS DV WWLHV VR J HWKH I RRG : VK iP H
VIKH GRZ QZ DUG VZ HHS RI \ RXUKDQG E\  LWH® Z L@FDXVH VIKH SXS VR J R LOVR VIKH GRZ Q SRUMIRQ




6VID\
7KHWID\ FRP P DQG LVVKH P RW\GL | LEXAOM RUVKH SXSS\ VR ®IDUQ <RXQJ SXSSLHV
GRQWANH VR VWD RUYHU. (RQJ DQG RYH VR IRGRZ SHRS® . HHSLQJ VKLV IQ P QG
Z LOKHS \ RX XQGHUAMDQG \ RXUSXSS\ VDPIRQV DQG\ RX Z LGEH EHWIHUDE® VR VWDLQ
7KHEHWWAP H VR EHJ LQ WDLQLQJ LVZ KHQ\ RXUSXSS\ LVFD® SRWIE® DIVIHUD
@®RQJ Z DO RUS@\ VHWIRQ 6VIDUAZ VK VIKH SXSS\ 1Q VKH VWIQJ SRUMRQ
$WN MVR VMIXMQJ D KDQG DQG D YHLEDOW QDO EXWQR |RRG $VVRRQ DV VIKH
SXSS\ LVMWIRQI ®IDQ VRZ DUG WP DNH I L HG H H FRQVDFWH], WQG VKH SD®
RI \ RXUKDQG VRZ DUG VKH SXS DQGLQDILP YRIFHVD\ WD\  LQ D VHURXVVRQH
DV\ RX ®IDQ VRZ DUG LW2 QFH VIKH SHWZ LAVXFFHW X@ WD\ | RUVHQ VHFRQGY DWRQH WHS DZ D\ \ RX
FDQ WDUAZ RINLQJ RQ GMDQFH 6@RZ ® LOFUHDVH GMADQFH DQGVIP H XQVIO, RXUSHW X@ XQGHUMDQGV
VIKH FRQFHSW

$ GGIMRQDONSYV
5HP HP EHUVKDWSDVIHQFH DQG FROQVIMMQR.  DUH NH\
2 Q GD\ VZ KHQ VKH SHWWHHP VI LGJ HW DQG KDV D VKRUMUDWHOMRQ VSDQ NHHS VKH WDLOQLQJ VHVWWIRQ
VKRUADQG WRS EHI RUH VIKH SXS EHJ LQV LI QRUQJ FRP P DQGV
BVIDUAVKH WDLQLQJ LQ D TXIVIADUHD @ KHQ VKH SXSS\ VUHVSRQGV VR FRP P DQGV EHFRP H GHSHQGDE®!
P RYH VKH WDLOLQJ VIR HQYLLRQP HQW Z VK P RUH GMADPVIRQV %H VXUH VIKH SHANQRZ V RQFH
FRP P DQG EH RUH SLRFHHGLQJ VR VIKH QH W
7RQHRI YRIFHLVIP SRUMQW: KHQWDFKIQ) FRPH MW DQG GRZQ XWHDKDSS\ KLIK SWFKHG
VRQHRI YRIFH 7KLV Z LGXHS P RIYDWAVIKH SHWR P RYH 6VID\  IHTXWHVDV@RZ  GHHS VRQHG
FRP P DQG
$ YRLG ULHSHDVIQJ \ RXUFRP P DQG RYHUDQG RYHU , | \ RXUSXSS\ LV QRWIDXJ KWR REH RQ VIKH | LUV
FRP P DQG WZ L@®DUQ VIKDWIW QRWOHFHWDU VR REH\ XQUCP XMIS®I FRP P DQGV DUH J LYHQ
3WDIVH\ RXUSXSS\ DQGWVD\ JRRGCGRJ  Z KHQHYHU\ RX DUH JLYLQJ D IRRG UHZ DUG 7KLV Z LA@UHLQI RUFH
GHVLLHG EHKDYLRUDQG KHGS LQ WDLQLQJ DVVKH | RRG UHZ DUG LV J LDGXDA Z WKGLDZ Q

" HWUKRAYH' RJ J LHV

0 RWABXSSLHV KDYH D WURQJ  QDVXUDOGHVLLH VIR LOYHWO DV DQG FKHZ  %XVWIKLY GHVLLH FDQ EH D
P DNRUSLRE®P Ll \ RXUSXSS\ GLIV XS\ RXUJDUGHQ RUGHWIR\ V\ RXUQHZ VKRHV 0 DQ\ RZ QHUV LHO
VRBI® RQ SXQWKP HOWR FRUHPWFKHZ LQJ RUGLIJLQJ EXW RX @ LOG VKDWHLQI RUFLQJ JRRG
EHKDYLRUZ RUNV EHWHUDQG NHHSV\ RXUGRJ KDSSLHU <RX FDQ GR VKLV HDVO E\ JLYIQJ \ RXUSXSS\ D
SMFH Z KHUH IWFDQ H SGRUH DQG LQYHWAO DViA DQG E\ J LYLQJ WDIH LOWAUHWRI FKHZ VR\ V 3GIQW Rl
S\ DQGH HUFLVHLVD P XMW RU\ RXUSXSS\  MIQFH XQXVHG HQHLI\ FRQVLEX VAV VR LW GHVLLH VR
VHDUFK DQG GHWUR\

&KHZ VRV
© KHQ VHBIPIQJ) FKHZ VRV EHILQ Z VK D YDUHW RI VR\ VVIR GHVALP LQH Z KLFK
WSH\ RXUSXS SUHIHU/ -XVADV FKLABUHQ HOVR. S@\ LQJ Z VK QHZ DQG QRYHOMIAP
\RX P D\ ILQG\ RXUSXSS\ SUHHW/VR S@\ Z VK SRAWHWIRQV RYHUIW RZ Q R\ V
5 RVIDVIA GL | HLHQWVR\ VHYHU. 1HZ GD\ VVR NHHS VKHP  LOVAUHWRI : KHQ\ RX VHH
SXS FKHZ LQJ IWVR\ V UHZ DUG IMZ VK DI I HPIRQ RUD EIVRI SXSS\ IRRG 7R\ VP
VKHHWLDZ KIGH Q\ (RQ DQG GXWDE® UXEEHUDH P RWSLDPVIFDOBRP HVR\ VDUH G
VR\ RX FDQ WXI | | RRG LOVR RSHQLQJV VXFK DV. RQJV DQG %X\WHUFXEHV 2 VKHU/ FDQ EH GLSSHG LQ
ELRVK RUFRYHUHG Z VK D VP D@DP RXQWRI |RRG VSUHDG 7KLV Z LAIQFUHDVH\ RXUSXSS\ V
LOVIUHVLQ VKH VR V DQG Z LAH QG VKH B1IQJ VK RI VP HVKH. WD\ RFFXSLHG




3 HYHOWQJ SLREGP V
(YHQ Z WK DQ H FHEBIQWVHBIPVIRQ Rl DSSHDAQJ FKHZ VRV P DQ\ KRXVHKRGS VWP V P D\ WDEH
P RUH LQYIMQJ 8 QO RX FDQ VWKMM RXUGRJ  VXSHUYLVH WRU FRQI LOH LWR D VDIH DUHD  VIXFK DV LW/
GRJ FUDWA RU H HUFWH SHQ 1 HYHU JLYH LWAP V VR \ RXU SXSS\ VR FKHZ VKDWDLH @NH KRXVHKRGS
VIP HV \ RX GRQWZ DQWGHWUR\ HG ) RU H DP S® \ RXU SXSS\ P D\ QRWEH DE®I VR GIWIQJ XI\VK
EHVEZ HHQ R DQG QHZ WVKRHV $V\ RXUSXSS\ JUWRZ V RGHUDQG LV DARZ HG P RWH | LHHGRP DURXQG
VIKHKRP H MV @NHO VKDWE RXUSXSS\ P D\ VS XS DQG DWHP SWR P XQFK RQ WP HV\ RX Z DQWWWR
DYRIG 6RP H SXSSLHV FDQ EH VDXJKWVR DYRIG VKHVH VWP V E\ P DNIQJ VKHP VDWW EDG 8 \H
FRP P HUFLDODQW.FKHZ VSUWD\ V FIWRQHAD RIO ERRE\ VWDSV RUD VP D@DP RXQWRI FD\ HQQH SHSSHU
P [ HG Z LViK Z DVIAU DV GHVAULHQW 3XQLVKP HOWIRU FKHZ LQJ LV QRWD JRRG VROMIRQ VIQFH LWFDQ
FDXVH \ RXUSXSS\ VR |HDU\ RX $WEHW WP D\ RQ® VHDFK LMWORWVR FKHZ VIKH VP V Z KHQ \ RX WH
Z DWKLQJ 7XJJLQJ RQ D KHDG KDOWU Z VK D VQ | RRG GIDVK LV DSSLRSUDW Z D\ VR [P P HGLDVIA®
LOVHUIX SWFKHZ LQJ

$Q IHW

' HVMUXPVIYH EHKDYLRU LY RIVAQ D GLLHAWUHVSRQVH VR DQY LHW QRWA RXUGRJ V DWIHP SWR J HWHYHQ
Z WK\ RX ([ WHP H DQ LHW DQG GHWUXPYHQHW GXUQJ \ RXUDEVHQFH P D\ LHTXLLH DQ LQ GHSVK
FRQVXODMRQ Z VK \ RXU YHVWUQDUDQ RU EHKDYLRUMW / HWHQ VKH SLREGP E\ WDFKLQJ \ RXU GRJ
VK DWIMFDQQRWUHFHLYH DWHQVIRQ RQ GHP DQG  7WDLQ IMWR UHVWDQG VBHS LQ LW RZ Q EHG RU FLDVM
DVKHUVIKDQ FROWIDQV® O LQJ QHDU\ RX 7KLV Z LODMRZ IMWR | HHOP RUH FRQI LGHQWZ KHQ WL DARQH
([ HUFLVH \ RXU GRJ EHIRWH \ RX ®DYH KRP H DQG VW VIR VOHDN RXWZ KHQ MLV RFFXSIHG 3 UDPWFH
VKRUAGHSDUMXUHV VIKHQ J LDGXDA LOFUHDVH VIKH BIQJ VK RI VIP H VKDWK RXUGRJ LV DARQH

RRITeY

' RIV GLJ IRU VHYHLDO UHDVRQV VR FRRORII FKDWH RGHQW EXU DQG UHWIHYH ERQHV HVFDSH
FRQI LOHP HOW RUMMM RUVIKH IXQ RI W' LJJLQJ FRP P RQ® RFFXU/ Z KHQ SHW DUH G WDGRQH Z LVK
LOVXI | LFLHQWWIP X@MRQ 3LRYIGH \ RXU GRJ Z VK WIP XOWQJ FKHZ VRV LOFUHDVHG S@\ DQG
H HUFLVH DQG SHUKDSV HYHQ D VHFRQG SHW2 | FRXUMH JLYH VRP HH WD VIKRXJ K VIR VIKH DGGIVIRQ RI D
VHFRQG SHWMOFH\ RX FRX@ HQG XS Z VKK VZ R GL] J HU/ LOQWHDG RI RQH

' 1JJ1QJ FDQ EH VXSSUHWHG LQ\ RXUSUHVHQFH E\ SXQLVKP HQW+ RZ HYHU XQ®W
\ RX LGHQW\ DQG DGGUHW VIKH FDXVH VIKH GLI J LQJ Z LAFRQVIQXH LQ \ RXUDEVHQFH

70 VKHVH P HVKRGV VR GIVFRXWDI H GLI JLQJ  UHP RV SXQLVKP HQWWWULRLQJ RQ D
VSUOQNGU SX@QJ RQ DQ H MQGHG GIDVK VRWLQJ D VIQ FDQ

FROVDLQLQJ D I1HZ SHEE®N RUFKDQJILQJ FRYHUQJ ViKH VXU DFH

S@FLQJ FKLFNHQ Z LLH RULRFNV RYHUVIKH DUHD RUFRYHUQJ Z LVIK FRQFUHVA
) RUVRP HGRIV VIKH P RWASLDPVIEDOVROXVIRQ LV VR SLRYLGH D GL J1QJ DUHD

X LA DQ HLI KWLQFK GHHS Z RRG | LDP H DQG VIQN IMIQVR VIKH J LRXQG 0 Lf VIKH

VRLOZ VK VDQG DQG SDUAD@ EXU VRV VP HDUD VP DADP RXQWRI FKHHVH

RUP HDWM(LFH RQ ViKH H SRVHG HQGV 2 FFDVIRQD@ JLYH\ RXUGRJ IRRG
WHDW VR UHLQI RUFH DSSURSUDWA GL] J LQJ


















